


Keeping your IT infrastructure simple

In today’s highly competitive environment, your company
needs an edge. It has become increasingly important to focus
on your business goals and strategies to stay on top of market
fluctuations and respond quickly when conditions change.

Software as a Service (SaaS) — or on-demand software — gives
you the option to outsource the maintenance and maximise
the effectiveness of your technology investment.

Whether it's your PRONTO-Xi ERP system, your corporate
website or another application, a SaaS solution from Pronto
Hosted Services (PHS), a division of Pronto Software, takes
care of your IT infrastructure while you concentrate on your
core business.

When you partner with PHS, you benefit from the reliability
and consistency that come from dealing with a single
organisation. You also engage an Australian company that has
delivered first-class, affordable Saa$ solutions since 2002.

SaaS your way

PHS offers fully customised, flexible solutions. With years of
experience proposing SaaS solutions, we know that there is no
“one size fits all” solution for your IT needs.

Whether you want to rent your business software for a low
monthly fee, outsource your IT infrastructure or get our
Pronto experts to manage, monitor and maintain your systems,
PHS has the solution for you.

Scaling new heights

Adventure retailer Kathmandu estimated it saved more
than $250,000 by deploying a SaaS solution. With
Pronto Hosted Services managing the company's IT
infrastructure, Kathmandu no longer had to worry about
accommodating its server, upgrading the hardware and
software or investing in employing and training support
staff.

“It made sense to leave it to the experts,” says Bryan
Moore, General Manager of Information Technology for
Kathmandu. “We could keep costs down, ensure we had
a stable, low-risk environment and not have to worry
about downtime or maintenance issues.”

Pronto Hosted Services

We deliver the hardware, software and a range of management

services that help your business to grow, adapt to changes in
the market and stay ahead of the competition.

A solution from PHS gives you:

# Flexible, subscription-based pricing

¢ Around-the-clock monitoring

& Superior technical and help desk support from our
experienced customer service team

# Service level agreements that ensure everything we do is of
the highest quality

¢ Real-time redundancy in distributed data centres and data
backup management.

Secure and transparent SaaS
Our SaaS options offer an unmatched level of security and
transparency for your mission critical data.

Australian compliance

Unlike many SaaS vendors that send data all over the world,
your data will be stored in an Australian data centre and
managed by local Australian staff. This means we fully comply
with the Australian privacy laws and regulations, and with local
laws that govern agreements between PHS and its customers.

Secured data

PHS manages your data with the highest level of security and
encryption. In addition, we are not bound by foreign laws such
as the United States’ Patriot Act, which requires companies
in the US to hand over data when a US government agency
requests it.

Data access and ownership

Your data is stored as if it were on a server in your office. This
lets you retain full ownership of and access to your data in a
standard format should you change your [T infrastructure.



Pronto Hosted Services

Empowering your business

By managing your IT infrastructure and applications, PHS gives
you every opportunity to successfully run and grow your
business.

With our flexible, affordable and application-rich enterprise
products, we can help you make the most of your business
processes, analyse relevant data in real time and achieve your
targets and goals.

Better for business

We provide an end-to-end integrated solution that ensures all
aspects of your business — from financials and manufacturing
to customer relationship and warehouse management — are
optimised.

Through PHS's enterprise solutions, we provide the
organisational and strategic tools your employees need to
work efficiently and productively. We provide managers
with reliable, up-to-the-minute business intelligence for quick
decision making.

PHS offers enormous flexibility to adapt or scale system
software. We can update your system architecture if newer
technologies are introduced. We can also reconfigure the
system when your company grows, changes direction or needs

to take advantage of new opportunities.

Easier, simpler all round

PHS manages the IT systems of many large companies. We
have the skills and economies of scale to implement software
applications more effectively and cost-efficiently. By using our
on-demand service, you have no minimal start-up time and no
requirement for lengthy procurement or technical training.

We customise your solution so it perfectly fits your business
needs. In this way, the system is designed to facilitate the way
your company operates to ensure your employees have the
right tools for the job.

By having a simplified, easy-to-use IT set up, PHS helps you
save on overheads. We cut the costs of administration,
support, maintenance, upgrade and deployment — all without
compromising functionality and the return on investment.

WHY CHOOSE PHS?

By managing your [T systems off or on-premises, PHS
provides improved guarantees of uptime, service
availability and delivery — allowing you to focus more
on your business and less on your [T.

¢ Greater security
With any hosted solution, security is critical. You need
to know your data is safe. PHS offers the highest level
of security for your data, workflows, forms and audit
trails.

¢ Lower investment and running costs
By choosing on-demand software, you don't need
to invest as much as you would if you owned
the hardware and software outright, or had to
employ staff to manage your IT infrastructure. As a
subscription-based service, you only pay for what you
need and use.




Pronto Hosted Services

ERP On-demand since 2002

For more than 30 years, Pronto Software has been
synonymous with providing the very best in ERP software
with our flagship product PRONTO-Xi. By delivering
PRONTO-Xi via the SaaS model, Pronto delivers flexible
and affordable business outcomes customised specially
for you.

PRONTO-Xi empowers your workforce with a wide

range of business applications. Delivering an overall view
of all key business areas, your managers and sales force
can see what is happening across the organisation — from
financial, sales and retail data to customer relationship,
warehouse and supply chain management.

More importantly, they can access information they
need to act decisively and quickly. Many processes
are automated, resulting in improved employee
communication, collaboration and productivity.

Through greater visibility and transparency, your company
can take complete control of the business, quickly adapting
processes and software to meet changing needs. By
being more agile and responsive, you can operate more
efficiently and improve customer service.

PRONTO-Xi provides you with a seamless flow of
information by making sure all transactions are fully
accounted for within your business. This saves time and
money while boosting profits and long-term business
value.
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As a leader in the enterprise software services industry, PSA Inc, is known for
its dedication, professionalism and its comprehensive business knowledge. PSA
specializes in providing value added business solutions that are aligned with its clients'
goals and expectations.

Experienced resources are at the foundation of the PSA organization. With over
300 years of combined experience, our resources have worked in every phase of the
enterprise software cycle while also providing ‘Best Practices’ expertise that remains
unmatched in the industry.

PSA is proud to have assisted hundreds of businesses across Canada and the United
States in reducing operating costs, improving operating efficiencies and gaining
competitive advantages in their marketplaces.
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