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Need to maximize your customer lifecycle and sales
opportunities! Is customer acquisition, retention and
profitability a strategic objective?

PRONTO-Xi Customer Relationship Management™ (CRM)
manages all your customer and prospect interactions, from
marketing to sales and service, increasing your business

opportunities and customer satisfaction.

i “PRONTO-Xi CRM powers the OfficeMax call center and
’ allows us to centralize and process customer requests in
! an effective way, speeding our response times.”

George Mellas, Business Manager, OfficeMax Australia/New Zealand

Full Account Management

With smart search facilities and easy identification of account status, PRONTO-Xi CRM
reduces time spent looking for key information and keeps staff up to date on any customer,
any time.

Complex account relationships can be supported via prospect, customer and parent/
child linking, seamlessly tying multiple entities together. Each entity can support multiple
addresses and contacts and can be classified using a powerful attribute capability.

Integrated transaction logging and activity generation ensures everyone knows what has
occurred and what needs to be done to deliver seamless customer service.

...S0 easy to work with"



Effective Campaigns

Conducting relevant, well-timed marketing campaigns enhances customer relationships and
increases profits. PRONTO-Xi CRM campaigns encompass end to end visibility, from inception
to post campaign analysis, tracking all relevant activities and results. Real time campaign statistics
take away the guesswork and facilitate better decision making. See at any time which customers

have responded to a campaign or bulk add customers to your campaign quickly and easily.

One Degree of Separation

Easy access to complex information — such as outstanding orders, sales

L]
: history, quotations, profiles and price enquiry — give you an understanding of
T . your customer from every angle. CRM account activity is automatically linked
e with debtor transaction history to provide a single view of marketing and

sales information. PRONTO-Xi easily maintains account and contact

attributes, allowing unparalleled data mining capabilities.

Professional Time Management

PRONTO-Xi ensures your sales team stays ahead of the curve. Account
activities and Contacts are seamlessly integrated with Microsoft Outlook™
ensuring no appointment or task is missed. The CRM Console allows easy
search, edit and filter to ensure your team can find what they need.
Sales people can quickly access their activity, contact, opportunity and
campaign information with customised views. PRONTO-Xi CRM
also utilizes Google Maps, so your sales people can easily find their

destination with a single click.

Comprehensive Opportunity Management

Your sales team will appreciate the ability
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lead creation, conversion to
opportunity, quotes and pricing,
deal closing; and sales. Accounts
- Tueduoe technclogy risk and IT spend - are tracked through the sales lifecycle so you always know what’s happening
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Y woun every step of the way. High visibility of transactions ensures every stage

3 ﬂwumpmiﬂw mﬂﬁm;ﬁﬂm is closely managed with minimum overhead. Intelligent duplication tracking
your sales team ensures your data integrity is maintained without losing flexibility. In all,

PRONTO-Xi CRM takes opportunity management to a new level.
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As a leader in the enterprise software services
industry, PSA Inc., is known for its dedication,
professionalism and its comprehensive business
knowledge. PSA specializes in providing value added
business solutions that are aligned with its clients’
goals and expectations.

Experienced resources are at the foundation of the
PSA organization. With over 300 years of combined
experience, our resources have worked in every phase
of the enterprise software cycle while also providing
‘Best Practices’ expertise that remains unmatched in
the industry.

PSA is proud to have assisted hundreds of businesses
across Canada and the United States in reducing
operating costs, improving operating efficiencies and
gaining competitive advantages in their marketplaces.

PSA Inc.

A Division of Business Solutions Alliance Phone:  +1 905 430 5445

310 Centre Street South Fax: +1 905 430 4604
Whitby Support: +1 877 272 0411
Ontario L1N 4V9 prontoinfo@PSAinc.ca
CANADA www.PSAinc.ca
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