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The frantic pace of typical warehouse operations is a frequent 
source of user error and inadvertent customer service issues. 
PRONTO-Xi Scanpack is a cost-effective way to eliminate 
order inaccuracies and increase customer satisfaction.

Scanpack significantly improves your picking, packing and dispatch processes 
by eliminating errors such as incorrect items being picked; incorrect numbers 
of items being packed; and stock being dispatched before completion. Also, 
Scanpack increases efficiency within your warehouses by optimizing the pick 
process and allowing you to generate accurate electronic invoices or Advanced 
Shipment Notifications (ASNs).

Improve Track and Trace Capability
PRONTO-Xi Scanpack creates an efficient, paperless process that automatically 
captures carton and pallet content information. With Scanpack you can scan 
items, cartons and pallets using standard barcode technology. Scanpack is fully 
compliant with industry standards to ensure you meet your trading partner 
despatch processing requirements. Major retailers often require goods to be 
scanned at time of despatch to ensure order integrity of the products being 
delivered to them. This process reduces logistics costs by ensuring accuracy of 
your outbound orders and the customers minimize their administrative costs by 
eliminating the need to return incorrectly supplied goods.

You can capture carrier and consignment details effortlessly, allowing you to 
easily track your goods and keep your customers informed. By fully supporting 
Radio Frequency (RF) barcode scanners, Scanpack allows your warehouse staff 
to “quality check” outbound orders by scanning the goods as they are being 
packed in readiness for dispatch. This results in a higher level of order accuracy 
and improved customer satisfaction. 

Key Benefits
◆◆ Improved picking accuracy

◆◆ Improved productivity

◆◆ Adhere to trading partner 
compliance

◆◆ Increase accuracy of stock 
movements

◆◆ Enhance track and trace 
visibility

“PRONTO-Xi Scanpack has enabled Creative Brands to 

achieve increased order accuracy through the seamless 

integration of information from the order fulfilment process 

through to despatch. Ensuring data integrity of products 

being shipped out to customers means we can be confident 

of providing a high rate of order accuracy to our customers 

who benefit from receiving the right products the first time”.

Maurice Grasso, Chief Financial Office, Creative Brands
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Increase Productivity
Since Scanpack RF creates automated processes, it typically increases per-staff 
throughput, making your warehouse more efficient, so you can handle higher 
stock volumes with the same staff, saving on payroll costs. In addition, the 
PRONTO-Xi Scanpack module will automatically print packing and Serial Shipping 
Container Code (SSCC) labels confirming dispatch accuracy, ensuring customer 
compliance and reducing the cost of inwards goods receipt at the customer end.

Increase Process Efficiency
Scanpack validates the required order quantities directly from electronic orders 
received via PRONTO-Xi EasyEDI. The tight integration of incoming order 
information allows Scanpack to automatically generate price, carton and pallet 
labels, as well as create dispatch documentation for your carriers. As your 
dispatch process is automated, you improve the accuracy of outgoing orders, 
reduce the possibility of invoice claims and ultimately speeding up the settlement 
cycle and cash flow to your business. You can easily create customer specific 
product labelling and dispatch documentation, rationalizing your dispatch process, 
eliminating costly manual processes, reducing double handling and minimizing 
your labor costs.

…so easy to work with™
PRONTO-Xi Scanpack enables efficient, paperless warehouse processes. The 
complete integration between PRONTO-Xi’s Warehouse Management System 
and Scanpack ensures that this technology is seamlessly integrated into sales 
order and warehouse functions. Scanpack’s sustainable efficiency and proven cost 
reduction drives a rapid return on your investment.

Scanpack gives you complete visibility of information both through your enterprise 
and out to your trading partners. This improves your supply chain efficiency and 
keeps your customers informed.

Technology
◆◆ Fully integrated module of 

PRONTO-Xi Enterprise 
Management System

◆◆ Requisite modules for  
Scanpack are:

◆◆ Financials

◆◆ Inventory

◆◆ Sales Orders

◆◆ EasyEDI


